QUALITY MANAGEMENT

GLAZURA S.R.O.

Company Glazura s.r.o. has a vision to achieve a worldwide leader in every markets and sectors where
it operates through the top level in innovation. Our mission is to provoke changes, create new
solutions and future trends that provide our customers the best competitive advantages and
maximum added value.

We are proud of a long-term cooperation with our customers and suppliers. We pay attention to the
high quality of a comprehensive solution for our clients. It embraces quality of products, flexible and

professional service in the form of development, specialised consulting, technical support as well as
design.

The quality management system according to rule CSN EN 1SO 9001:2016 is a means to maintain and
develop the company’s business activities and its economic prosperity now and in the future.
Therefore the company management is committed to keep continuous maintenance and
improvement of this quality management system.
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